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a division officer, the USS Los Angeles as an engineer, the USS Salt Lake City as Executive 
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Current Ops branch in N3 at the Pentagon.  They oversee the day-to-day operations.  They do all 

the deployment orders and support from the Navy staff perspective as well as keeping the CNO 
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Topics Discussed: 

 

On 11 Sep Capt Boroff’s office was in the backside of the Command Center.  They had a staff 

meeting across from his office in one of the meeting rooms about 0830 with the N3152 group.  

Capt Getzfred came in and told them about the World Trade Center getting hit by a plane.  The 

meeting broke up shortly after and Capt Boroff went back to his office and turned CNN his 
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television on to CNN, seeing the coverage of the World Trade Center. He immediately reacted 

that this was a terrorist attack.  He was monitoring CNN watching the events, shortly after the 

plane struck the Pentagon.  The Command Center was instantaneously dark and full of smoke.  

The false ceiling fell in.  Capt Boroff’s office was in the back side of the C ring.  There was a 

loud, but not overwhelming, noise.  The door to his office was blown shut.  There was secondary 

illumination from fires.  He had the natural tendency to crouch, and walked crouching to the 

door.  He opened the door which led out to a small corridor through the Command Center.  The 

emergency door was to his left.  When he turned toward the emergency door he could make out 

the outline of the door.  He kicked it open and got outside.  He took some breaths and then turned 

around to look back in to see if anyone was following him out.  There were people on the sides 

of him as he faced the building to the left who were staggering out.  He saw Mr. Paul Brady and 

Tripp Lloyd as well as Capt Masso (the Reserve 106 CO at the time), and Rick Sandelli.  To the 

right hand side the building had blown out.  That is where the IP spaces were.  There were a 

handful of petty officers scrambling out through the hole in that wall.  

 

Capt Boroff went back into the corridor he had come out of and started shouting to see if anyone 

could hear his voice and follow his voice out.  He subsequently found out the plane took out the 

cross intersection in the Command Center.  Capt Boroff’s little office probably saved him.  Mr. 

Brady, and Sandelli, who got out, worked in the main part of the office but by the side wall.  The 

people who work in Oceanography who got out work on the front wall.  One of them, LT 

Schaffer got badly burned, and LT McKeown got out.  The others who got out that he knows of 

were Mr. Henson who was initially pinned.  Mr. Henson had an office across the main part from 

Capt Boroff.  The people who survived seemed to be on the periphery of the Command Center.   

 

Initially Capt Boroff thought it had been a bomb.  He wasn’t aware that the Command Center 

had been hit head on.   

 

Outside he saw Army people above them in the C ring who were trying to punch out the 

windows.  The windows wouldn’t break because they were the new windows.  He could see the 

heavy smoke behind the windows.  The one Army person was able to push the window frame 

out.  

 

Initally Capt Boroff went back inside and there was no visibility, not a lot of fire but a lot of 

rubble.  They had no breathing gear so it was impossible to stay in there.  It was quiet, there were 

no sounds.   

 

Next Capt Boroff went to the National Command Center to report that the Navy Command 

Center was decimated.  He then came back to see if anything more was going on.  There were 

some people with secondary injuries that had come out.   

 

Capt Boroff went out to North Parking and then South Parking trying to locate the N3/5 group.  

He found out they had relocated to the Navy Annex which is where he went.  They continued to 

try to account for people well into the evening.  The list of missing was final down to 40 people 

by early evening.  Then they started to call the houses.  The N31 OPS people got  a script from 

Casualty and started calling.  They tried to determine if the families had heard from the people 
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they were missing.  While they were calling the families the Navy District Washington was 

sending chaplains and people to go to the families’ homes.   

 

They reconstituted at the Marine Corps Command Center in the Navy Annex.  By that evening 

they knew the status pretty well of who was missing.  They had a few people they found in the 

hospitals and a few more who reported in the next morning.  The plan for a crisis was to stand up 

a watch pulling people from other areas, so that was done.  They also had the 106 Reserve cell 

with people who volunteered to come in.  Because the entire Noble Eagle/Enduring Freedom 

was also kicking off immediately N31 had to just keep going.     

 

Abstracted by: 

CDR Carol O’Hagan 

25 Apr 02 



 1 

Naval Historical Center 

Transcript of Interview 

 

 

Interviewers:      Interviewer’s Organization: 

Capt Michael McDaniel    Naval Historical Center 

 

Interviewee:      Current Address: 

Capt Jeffrey Boroff, USN     

        

       (w) OPNAV N312 

 

Date of Interview:     Place of Interview: 

2 Apr 2002      Pentagon 

 

Number of Cassettes:    Security Classification: 

One       Unclassified 

 

Name of Project: Pentagon Terrorist Attack Incident 

 

Subject Terms/Key Words:  Navy Command Center; Survivor; Pentagon; Terrorist Attack; 11 

September 2001 

 

Transcript of Interview: 
 

Interviewee Information: 

 

Capt Boroff was born in , OH and grew up in Riverside, CA.  His father is a retired Air 

Force Captain.  He attended the Naval Academy, graduating in 1972 with a major in OPS 

Analysis.  He then went to Monterey for graduate school in OPS Analysis.  He has been in the 

submarine force ever since attending initial training in Idaho.  He served on the USS Skulpton as 

a division officer, the USS Los Angeles as an engineer, the USS Salt Lake City as Executive 

Officer, and on the USS Cincinnati as Commanding Officer. He had a major command of the 

USS Alaska blue crew.  He has had shore tours at DESRON TWELVE, in OP02 at the Pentagon, 

Program Officer for the Sonar Programs, a Deputy in Hawaii at Squadron Seven, the N118 at 

SUBPAC and as Chief of Staff of SUBMED.  His current tour is as the branch head of the 

Current OPS branch in N3 at the Pentagon.  They oversee the day-to-day operations.  They do all 

the deployment orders and support from the Navy staff perspective as well as keeping the CNO 

and N3/N5 fully briefed on events. 

 

Topics Discussed: 

 

Q. (03:26) Where was your office on 11 September? 



 2 

A. My office is in the backside of the Command Center.  I was in the office at the time of the 

event of 9/11. 

 

Q. (03:37) Tell us about your, recall 9/11 for us. Kind of relive that whole day for us. 

A.  OK, probably the pertinent points is we were at a staff meeting about 8:30. I was just 

wrapping up from the N3/N5 group in the, actually it’s the N3152 group. We were down right 

across from my office in the Command Center in one of the meeting rooms down there. The duty 

captain, CAPT GETZFRED—he was not necessarily the duty captain that day, but he worked on 

a daily basis with the duty captain. So he came in and told us of the event, that the World Trade 

Center was hit by a plane. At that time we didn’t have any other information. Shortly thereafter, 

within a couple of minutes, we were breaking up anyway so we broke up. 

I went across the hall to my office which has a television in it and turned on CNN, and the rest of 

the people in that group basically disbanded; they went back to their other locations. A lot of 

them were up on the third deck and some of  them were in the office itself, down in the 

Command Center. So basically that just transpired. 

Having turned on the television, once you saw that it was, the World Trade Center was on fire 

and had been hit by a plane, it still wasn’t obvious at that point that it was a large commercial 

plane. At least not from just what we’d seen or heard. Then that’s about the time when the 

second plane actually flew into the second tower. 

 

Q. (05:05) Did you see that happen live? 

A. Yes, on CNN. So I saw that. Immediate reaction in my mind was that it was a terrorist attack. 

First instance, it was hard to know what it was, but it was hard to imagine, looking at the blue 
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sky and the clear sky in New York, that somebody had actually flown into the Tower. It just 

seemed like kind of a strange aircraft accident. When the second plane hit, obviously it 

became—it was no accident. It was intentional. That’s basically where I just assumed it was at 

that point a terrorist attack. 

 

Q. (05:43) What happened right after that, right after you saw that? 

A. Well, after that things happened fairly quickly. I don’t have the exact number of minutes. Just 

kind of monitoring on CNN. This is one of those events that the Navy would not per se have any 

immediate response to this. Department of the Army is really the Emergency Response Unit. 

They through the National Guard respond to most CONUS space issues. So you know, also 

you’re not necessarily mentally putting together that it’s a multiple pronged attack in many 

different areas. So essentially just kind of monitoring on CNN, watching the events for a couple 

of minutes and  then shortly thereafter is when the plane struck the Pentagon.  

You know obviously when the plane hit the Pentagon, that was just instantaneous that the 

Command Center was dark. Lights out, full of smoke, false ceiling fell in. My office, which was 

a small subset office of the overall Command Center is on the backside of the C ring, so it was 

kind of on the back of the area that got hit. Essentially it’s one of those things, loud noise, but not 

overwhelmingly so. That may be kind of the acoustics of the building or how the noise is trapped 

in there. Also it blew the door shut in my office, which had been opened. I finally figured that 

out when I was leaving the office. But the instantaneous thing you see was just kind of like, 

you’re kind of dark, but there’s a little bit of secondary illumination from what would be a 

secondary fire, that nature. An electrical glow from lights, or the things that were falling down, 

arcs and those kind of things. 
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Q. (07:36) Was your door toward the impact? 

A. To the side. 

 

Q. (07:39) To the side, OK. 

A. You had a solid wall toward the impact side, and then I had a door that faced out on this small 

passageway that ran back, so essentially I walked, I went over to the door and it’s one of those 

things where you just kind of hunker down initially, because you hear the boom, and kind of a 

shock and a concussion. You know, you may be slightly dazed, but I don’t think I was to any 

great extent. But you’re kind of ducking, just a natural tendency to kind of crouch, and with the 

ceiling having fallen in and the rest of that, just walked through the debris. I found the door was 

shut, so I obviously opened that door. Then basically my office faces onto a corridor that I went 

in the corridor. Yeah, I knew where the emergency door was. It was to my left so I was in the 

corridor, or the passage, when I turned toward the emergency door. All you could really see, all I 

could make out was the outline of the door, because there was sunlight outside, and we’re dark 

inside. There weren’t many real lights on per se, except maybe there was a little bit of glow. It 

had like the old proverbial tunnel effect. Kind of like you’re looking down the long gray tunnel. 

Saw the door outline, and I went down and I knew that was like the emergency door so I kicked 

it open. Designed to open up from the inside obviously. Once I got out there, and it’s pretty 

heavy smoke already, and this is, we’re talking just second, the place was fill up with smoke. 

Once you got out there and after you can kind of breath a little bit, then turned around and faced 

back in. Trying to see if there was anybody else following me out.  
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There were people on the side to me as I face the building. If you look to the left, where a little 

bit down from one of the, the major overpasses where the spoke is on the Pentagon, the spoke of 

the Pentagon, there were a couple of people  staggering out over there. A couple, recognized a 

couple of the office people over there. 

 

Q. (09:46) Do you remember who they were? 

A. Yeah, MR. BRADY,  

 

Q. (09:51)TRIPP LLOYD 

A. And I saw CAPTAIN MASSO, who just happened to be there. He’s a Reserve, 106 CO at the 

time. He was there by totally, just chance because he’s not normally there.  

Saw RICK SANDELLI. He was one of the first people out. In fact I think he was out before MR. 

BRADY, and the right hand side, to my right, the building had blown out and that’s where the IP 

spaces were. Where my office was there was another vaulted door into the IP space and that had 

blown out totally. So there’s a handful of Petty Officers that were scrambling out through that 

hole in the wall.  Those are basically the people I saw initially. 

Basically, I went back in, just into the corridor I’d come out of. Just shouting to see if there was 

anybody else that could hear my voice. Yelling out, “Hey follow me out. This way’s out.” 

Because I think they could see the door being opened. Subsequently to that obviously, long after 

the fact, from what I understand, the plane basically took out the whole center section there, 

pretty much instantaneously. So, probably what saved me was I was in my, the little office on the 

backside. 
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The other people, like SANDELLI and BRADY, they work over on the one side wall. They were 

in the main part of the office, but they were way over against the side wall, and the people that 

got out from the Oceanography, the I Center, they were on the very front wall. One of  them, 

KEVIN SCHAFFER was badly burned before he got out, and NANCY OSENCHARGER 

(phonetic) she got out. She was kind of dazed, and I guess lost her glasses and was trying to find 

the door. That kind of stuff. 

The other guys who got out that I know of were  MR. HENSON got out eventually, but he was 

pinned initially and subsequently he freaked. He had an office kind of across the main part of the 

building from mine. Not that far away, but on kind of the other side of the conference room, with 

a door over near where the other couple of gentlemen got out. So pretty much the people that 

survived were on the periphery of the Command Center. 

 

Q. (12:14) Did they get, the hole that blew out of the wall that where SANDELLI got out, PAUL 

BRADY? 

A. I’m not sure exactly where they came out. I think from what they described, my belief would 

be that they went through a hole in the wall that also went into, there was kind of a main passage 

next to the Command Center and then kind of a maintenance passage between the Command 

Center itself and the main passage. It sounds like they were, got into the maintenance 

passageway and then got out through the access. There was a door on that as well, similar to the 

door I went out, but it’s another door.  

 

Q. (12:50) Then where Henson was back up in the area, or was that a different area? 

A. Close.  
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Q. OK. 

A. Henson is very close to them physically, probably within feet, but his office was like my 

office, a little cubby-hole office that was totally walled in, so what I’ve heard or seen from him, I 

think he was pinned by some of his furniture, initially, until that got freed. That could be because 

stuff like the wall fell on it, or I don’t know the rationale of how that happened.  

My office, I think acted more like a damper quite honestly. I think it’s got walls – it’s about the 

size of the room we’re in here, maybe about eight by twelve or maybe a little smaller then that, 

but it’s got the bulkhead all the way around, except for the door, and it’s got a false overhead. So 

I think if the construction is what I think it is, it’s probably like a little damper effect. The shock 

wave and everything else just, it’s enough of a concussion that it blew my door shut, which 

would be from the inside out, and then the overhead is just like a typical office building with 

florescent lights and a false overhead that’s hung. So that, most of it fell down. Obviously I 

couldn’t see it all. I could just see a little bit here and there. 

 

Q. (14:11) Did you know it was an airplane? 

A. No. 

 

Q. (14:11) What’d you think? 

A. My initial impression was it was like a car bomb, truck bomb, some kind of a bomb, and I 

was, I didn’t really know for sure that they’d actually hit the Command Center per se, dead on, 

or anything. At that point, you’re just reacting to the explosion and the smoke. So it could have 

been on the periphery of the building. Some truck bomb or something that, that exploded. 
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Having seen pictures like just a couple of weeks ago where the airplane, a lot of the explosion 

was on the outer wall of the Pentagon, which probably also saved a lot of people. The fact that a 

lot of the initial fireball explosion was on the outside of the building, too, many stories up. 

 

Q. (15:01) Where’d you go from there? 

A. Well, initially we were just kind of gathering people. They had looked up, you could see 

above you, right above us, there’s some Army quarters. I mean I don’t even know who all the 

people, we just relocated so I don’t know who the people were above us. But on the C ring up 

there, there was at least one Army officer was able to punch out the window and jump down into 

the arms of the people below him. That was the only guy I saw that came out that way, but the 

windows didn’t blow out. They’re like that real heavy tempered glass so they kind of bulged. 

That’s kind of a different thing is to see a guy in a smoke filled compartment with the window 

bulged and not being able to get out. He was lucky enough to be able to break through it and get 

out. So I suspect there was some people trapped up there in the heavy smoke.  

Like I say there was just a small gathering of people and I talked to MASSO a little bit, which I 

also batted out that, a classified version of what we were up to, and then basically, you know, 

after, there was no gear there to do anything with. You really couldn’t see, it was very, very 

smoky inside. It was billowing out of the door. When I went back in initially, you know, there 

was a lot of rubble on the floor so you’re kind of climbing over rubble and electrical cable, you 

know. All the rest of that, with no visibility. There was not, the surprising thing thinking back on 

it was it was not a lot of fire, obviously like in terms of real bright light, from a heavy flame. So 

it’s very possible it just was smoldering at that point, and I suspect, I told some of the other 

people, you know we didn’t have any breathing gear or anything like that so it’s pretty much 
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impossible. You’re most likely to be a casualty if the guys start piling back in there. But the other 

thing was it was quiet. I mean there was no sound at all. When I went back in and was shouting 

and trying to listen to see if I could hear anybody, I didn’t hear anything. I mean it was just quiet, 

very quiet. That’s kind of what transpired. 

 

Q. (17:18) Then where’d you go from there? 

A. I went down to the National Command Center and then after I went down there, I you know, 

came back. I traced my way back to see if anything had changed. You know what’s going on. 

That probably took fifteen minutes, maybe ten minutes to go down there and talk to the people at 

the National Command Center, and then I went back and there was not much else you could do 

at that point. I mean it was still essentially unchanged. It was, you know, you couldn’t see 

anybody. There weren’t that many, you know, there was a few people that had probably 

secondary injuries that had come out. Most people were getting some help from the people there, 

but that kind of crisis is, you have no idea how fast you’d actually get help for people that knew 

where they needed help. That’s  probably the hardest thing because the Pentagon’s a huge 

building obviously. 

The fact that you have no lights, you have no emergency gear, no breathing apparatus or 

anything like that kind of hinders whatever you can do. 

 

Q. (18:28) Did you call your wife, she’s back in Utah? 

A. Right.  

 

Q. (18:31) Had she heard that the Pentagon had been hit, and when did you finally talk to her? 
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A. I didn’t get through to her for a couple of hours. What I did after this kind of settled is I was 

trying to relocate the N35 Group, which I ended up going out into the North Parking and then 

working my way around to the South Parking. About that time is when they had rumor of 

another plane inbound to DC, so the police were keeping you away from the building, were 

telling you , “Keep clear.” 

Once I got our group, I went back and you know, found out where they all had congregated. 

They’d gone back up, they’d relocated at that point up to the Annex. Some of the people had 

gone up there. So I went and got cleaned up and went to the Annex. 

My wife basically, she heard about it from who was notifying her that, “Hey, the Pentagon had 

gotten hit.” And it was impossible to get through for a while. So I got through after probably a 

couple of hours. 

 

Q. (19:33) At what point did you realize that it had been an airplane. 

A. Well after the fact. I mean I didn’t really know that until, I don’t know exactly when that 

happened. Probably when I heard it on the news later that day. Because as far as I knew there 

was, the two airplanes I was aware of, I thought this was just a bomb of some type. That was my 

initial impression. 

 

Q. (19:55) Can you describe for us, the finding out about the casualties and how many had been 

lost by the end of the day? 

A. Well, the hardest thing in this type of drill is, I shouldn’t say drill, the actual event here, but 

when you go through this kind of a thing, is to account for your people. Obviously our entire 

area, the Command Center itself was decimated, that was pretty obvious, and that’s what I 
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reported to the National Command Center when I went over there, but as far as who survived and 

who didn’t I had not clue. I mean all I knew is the people I’d seen, and that was pretty much the 

status of everybody else. So when I found our group, which was actually out in Crystal City, they 

were doing a list and trying to account for all the people they knew of, an anybody who’d seen 

anybody type of thing. 

Once you got the list going then basically they just started working their way through. Who—

have they seen this person? Have they not seen this person? That went on for obviously a 

number of hours and when I went up to the Annex, when we were up there at the Marine Corps 

Headquarters we continued doing that into the evening. Obviously, I was part of the operation 

cell. It was pretty obvious that the duty captain and the watch team and the rest of the people 

who had worked in the Command Center had a high probability of not surviving. That was pretty 

obvious. 

So we ended up, as you keep working the list and the list kept getting whittled down, whittled 

down, we were down to about, oh I’ll say probably around forty people or so by early evening. 

Then we got, we got in the process of where we were actually calling the houses, bed (phonetic), 

figured out a pretty scripted kind of scenario. 

 

Q. (21:46) How’d that come about? 

A. What, calling the houses? Physically? 

 

Q. (21:51) That and how was it coordinated, orchestrated? 
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A. Well it was coordinated by the survivors. You’ve got the people who from the OPS cells and 

OPS, the N31 OPS people were pretty much doing it. In fact I personally ended up calling about 

two-thirds of them that night. 

 

Q. (22:07) Really? Can you tell us about that? 

A. Just called, you know, asked to speak to the wife or in many cases it may be, you know 

another family member. Obviously at this point,  people have outsiders or local people over at 

their houses kind of supporting them. So you basically had to talk to the people and try to put a 

positive spin on it, as to whether or not they’d, you know, that we hadn’t heard from their 

husband, or daughter, or wife, what the case was, and try to find out if they had heard from them 

so we could account for them, and try not to be negative with them. Trying to be positive. 

 

Q. (22:51) That must have been difficult, a hard thing to do. 

A. Probably just one of those things that you have to, which you do. Somebody’s got to do it. 

Some of the guys couldn’t do it. So I just helped and called through.  

 

Q. (23:08) What kind of script did you come up with? 

A. It wasn’t us. It’s a casualty pro -, you know one of these casualty scripts that N1 would have. 

CACO type of related, you know how do you approach an accident, a thing like that, they were – 

 

Q. (23:25) Oh, so they already had something that you could – 

A. Yeah, they were feeding us, but obviously, you can’t read it verbatim. It’s one of these things, 

you’ve just got to kind of get the gist of what it says, and then talk to the people, because 
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depends on the reaction. It could be anything from total shock to hysteria, to you know, some 

cases you couldn’t even talk to a person. You were talking to a neighbor or you were talking to, a 

whatever, but the attempt was made to at least find out if they heard or seen. That helped whittle 

the list down and basically through the evening and I was up through about midnight or so, up 

through the evening of that, there was, at some point we also offered them like a Chaplain or 

somebody to come out to the house.  

In parallel to all this, nothing we’re doing, but the Navy District Washington was mobilizing to 

help the families or help the spouses. So they would offer up a chaplain or somebody to go out to 

the house and sit with them and be with them. 

 

Q. (24:25) Obviously, you knew many of the people and had relationships with them. Were you 

able to do that with the families as well, the families, did you know them? 

A. I ended up calling the wives of some of the, like one of the guys that worked for me and had 

got killed. I ended up talking to his wife personally. You know it just depends on their reaction 

and how they were dealing with it personally. Some were able to deal with it and some weren’t.  

Some were angry, hysterical, and some were not. Obviously you just keep that in mind and talk 

to them and just deal with them. 

 

Q. (25:01) Did you ever do anything like that before? 

A. No.   

 

(Someone says, “Wow,” but can’t tell if it’s the speaker or an interviewer) 
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Q. (25:06) Can you tell briefly about the reconstitution efforts? 

A. Reconstitution in what sense? 

 

Q. (25;16) As far as obviously you’ve got a Command Center that needs to be you know – 

A. OK, as far as the Command Center we went up to the Marine Corps and set up shop in 

parallel with them. They were very obviously amenable to supporting us and that part was the 

easy part. 

What we did as far as personnel and this is in the days following, I mean obviously initially 

there’s a very small number of people. I had a couple of people that work for me that were not in 

the office at the time, so those personnel were obviously ready, you know, were back 

immediately or available. 

I had one person overseas on travel and she came back a couple days later, because they were 

obviously stranded in various places due to the shut down of the airlines. And I , you know, the 

people that we lost, or that we suspected were lost initially, you know, by the next day – 

obviously by that evening we pretty much, at least in my mind, I thought they were pretty much, 

not much chance of survival, because the building was still burning and they hadn’t you know, 

recovered them.  

We’d gotten word that there was about two or three in the hospital. There weren’t too many 

ambulatory people. A couple had been treated and released, but not too many. So we kind of  

knew the status I think pretty well that evening, and then confirmed the next morning. There 

were a couple of more people that showed up, because you’re obviously not just dealing with 

military, you’re dealing with civilian contractors and your also dealing with the governmental 

GS type employees. So you have kind of all three of those in there. 
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As far as our cell reconstitution, there was some work going on through the OPNAV. What we’d 

normally do on the Casualty Assistance Team if there’s a crisis in the Navy anyway, our pattern 

has been to standup with augmentation from other codes if we could, depending on the scenario 

and how many people we need. So that was instituted pretty quick to try and pull in some watch 

standing talent from the Lieutenant Commander, Commander, Captain level throughout 

OPNAV, and they were able to do that pretty quick, pull in some people. Plus we were 

constituted, you have the 106 Reserve cell. You know, we had people volunteering to come in 

and so we had, we ended up with enough people pretty quick to have the basic watch standards 

and we took care of that. The core of that’s obviously the 106 Reserve deck, which is the 

Command Center Support Deck and they have a cadre of a lot of people that have had the 

experience and training, and they also lost a couple of their troops that had been killed, officer 

and enlisted, in the event as well, so they were willing to standup. 

 

Q. (28:10) Obviously, tremendous leadership challenges or leadership opportunities for what you 

were doing. Can you highlight any of those? 

A. I would just say, you get busy. You have your things you have to get done. A lot of things are 

happening. Business doesn’t stop. N3 is the point of contact for the entire Joint Staff, come back 

to the Navy. So we quickly reassembled over, like I said in the Annex, and had people, the 

personnel to do the types of jobs like the interface with the Joint Staff, continue to do that and 

that’s the thing. So parallel with the casualty response that’s going on in the personal side, you 

also had the Noble Eagle/Enduring Freedom kicking off right away and so the N31 had to 

continue to process and operate. So it did. 
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Q. (29:05) Do you feel like you had the time where you just kind of come to a stop, or have you 

had to keep going ever since, because you guys have been going hard ever since that day. 

A. Well, the pace has obviously slackened a little bit in the last couple of months,  but slackened 

it a relative term. 

 

Q. (29:20) Right. 

A. I mean we got most of my code still comes to work by about 6:30, seven o’clock in the 

morning and is here until at least six o’clock at night. They have worked straight through a lot of 

weekends, not every weekend. Just depends on, it’s just the nature of being in the OPS side, 

depends what’s happening. What’s going on. 

 

Q. (29:47) Where do you go from here? 

A. Personally, probably retire here in July. That’s thirty-year statutory retirement.  

 

Q. (29:55) Then what? 

A. Haven’t decided. 

 

Q. (29:59) Will you stay in the area, or go back to Utah? 

A. I’ll initially be moving back to Utah. 

 

Q. (30:06) What would you say the biggest impact this whole experience has had on Jeff Boroff? 

Q. (another) Your outlook over perspective. 
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A. Well, it’s good to be alive. That’s probably the number one thing. I mean that’s reflected on, 

that right away as you climb out of a burning building. Especially where you think you’ve just 

gotten bombed, or you know shocked. That’s probably the number one impact. 

Navy side, it’s you know, I think the Navy trains you for, do your duty. You know you’ve got a 

job to do so you get it done. I think that just continues, the fact  that you get busier or it gets 

harder, you know, you work around the obstacles. That just happens. 

 

Q. (30;51) Anything else you want to add for the historical record? 

A. Recommend you don’t do this, but – 

 

Q. (30:55) Don’t do what? 

A. Don’t go through a plane hitting your building. 

 

Q. (31:02) Oh yeah. 

A. No, other then that, I think obviously there are some things in the building that could be 

looked at. I know they have been, as to how the building is built, but some simpler things, just 

damage control type items. I mean if you’re in an area where you need, you have no emergency 

lights or lights aren’t coming, I know the generator got taken out by the plane as well on the way 

in. It just happened to be that way, but you know, the lack of some of the, what we would 

consider basic damage control gear on a ship, that kind of just inhibits any immediate response. 

Other then that I will say that. 
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Q. (31;42) Well, Jeff thank you for taking the time to be with us, for your accommodation to 

enable. 

A. (31:46) OK.  

 

Q. (31:48) And for all you’ve done with OES and the operations side just the leadership you 

provided in that as well.  

A. OK. 

 

Q. (31:56) Thanks. 

A. (31:57) Thanks 
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