








News and Notes For Volunteers

by Jamie Swanson

A Special Thanks

The museum would like to thank Dr.
William S. Dudley, Senior Historian of
the Navy Historical Center, for visiting
the museum and giving an enlightening
presentation on the Chesapeake Affair.

V.A.M. to Hold Conference
The Virginia Association of
Museums (VAM) announces this
year’s conference entitled “Museums
in a State of Change” to be held in
Richmond, March 19-21. The
conference includes workshops and
individual sessions on museum topics.
Additionally, tours, receptions and
field trips to museums in Richmond
are planned. The keynote speaker
for the March conference is Rex Ellis,

director of Museum Programs for the
Smithsonian Institution. There are
extra copies of the registration forms
available in the Education Department
for those who are interested.

New and Future Exhibits
HRNM continues its outreach with
the installation of a promotional exhibit
in the Plume Street West Building
located at the corner of Granby and
Plume streets. This building houses 30
tenants with approximately 250
employees. Included among the offices
are Trader Publishers, the Chesapeake
Bay Foundation and State Senator
Stanley Walker. Another promotional
exhibit is also in the works for Norfolk
International Airport. Along with the
promotional exhibits, the museum is

going to receive a new exhibit for the
museum's permanent gallery.
Submarine Force Atlantic is assisting
us in procuring a new interactive
computer-based exhibit which will
display submarine history and include
information on submarine operations.
The location of this exhibit will be next
to the USS America model and will
complete the Modern Navy gallery.

The Spring Docent Meeting

Please take note that the next
quarterly docent meeting is
Wednesday, March 15 at 9:00 a.m.
This is to be held at 232 Main Street. |
find that I need a volunteer to take the
minutes for this meeting. If there is
anyone who is interested, please
contact me. 4

HRNM Docents: Tailored to Your Needs

by Bob Matteson

day's audiences are made up
of all ages, races and religions.
They are regional, national and

even multi-national. They come as
individuals and in groups. Today's
audiences want to be greeted, made to
feel welcomed, and above all, want to
be shown the same respect that we all
expect. | believe that we have, in many
ways, built bridges between the
museum, the Hampton Roads’
community and the world at large. I'm
proud to say that the Hampton Roads
Naval Museum (HRNM) volunteers go
out of their way to make everyone feel
like they matter.

The museum’s docents will
succeed if they project a positive
attitude everyday, whether it be to the
individual who just walks in or a
specific school group coming for a
tour. Furthermore, docents do what
they can to learn about the group that

is coming and try to make them feel
comfortable in our surroundings to
make their stay an enjoyable one.

One of the ways they do this is by
soliciting questions. In this way,
docents are sending out the message
that they want to know about the
visitor. The docents ask questions
during the tour to involve group
members in the tour, and by doing so,
point out that what the visitor has to
say is important.

Sometimes though, docents may
be challenged by a visitor. If an answer
to a visitor's question is controversial,
the docent needs to seek clarification.
The docent may either ask for audience
input, may refer the visitor to a staff
member or may take the time to
research an answer and send it to the
visitor. In every area of the museum,
our docents, while having opinions,
allow for debate.

A good example of this would be
discussing an engagement of a
particular ship, and the docent’s answer
or statement being questioned by
a visitor. The visitor may have been
on the ship at the time
and remembers things somewhat
differently. Instead of arguing with the
visitor, the docent will ask the visitor
to elaborate on their recollections. The
point here is that our docents see
themselves as only one source of
information. They do not rule out
knowledge from any source, rather they
seek knowledge just as the visitor who
comes to learn from the museum. 4%













