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Volunteer of the Year
(Norfolk, Virginia) – The Hampton Roads Naval Museum is very proud to announce that our Docent, Welland (Doc) Shoop has received the award, “Volunteer of the Year” during the Visit Norfolk, National Travel & Tourism Week Rally at Half Moone Cruise & Celebration Center on Tuesday, May 10.

Welland (Doc) Shoop continues to provide the very best in customer service to our guests. Being with the Hampton Roads Naval Museum docent team for over nine years Doc has donated over 7,500 volunteer hours, which is an average of 833 volunteer hours per year. As one of our colorful docents, Doc can entertain our guests with thrilling stories about naval history in Hampton Roads. It is not unusual to see him greet our guests in the freezing cold of winter or our scorching summers with a welcome aboard and a smile. 
He is also a tremendous help with special U.S. Navy events such as Chief Petty Officer Heritage Day, where he shares his Navy pride with upcoming Chief Petty Officer selectees as they tour USS Wisconsin. This year, we are very proud to announce that Doc has received the President’s Volunteer Service Bronze, Silver, and Gold awards. These awards recognize individuals that have achieved a very high standard – measured by the number of volunteer hours donated of over the course of a year or lifetime. Welland (Doc) Shoop is our Champion of Hospitality—and, hopefully, yours as well.
The Hampton Roads Naval Museum introduces visitors to 235 years of U.S. Naval history in Hampton Roads, Virginia. One of 12 officially operated U.S. Navy museums, reporting to the Naval History and Heritage Command, the museum houses a rich collection of authentic uniforms, weaponry, underwater artifacts, detailed ship models and artwork. The Hampton Roads Naval Museum is located on the second level of Nauticus.  Admission is free.

MEDIA NOTE:  Media wishing to visit the Hampton Roads Naval Museum should contact Susanne Greene at 757-322-2986, 757-810-0463 or susanne.greene@navy.mil.  
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