Job Description

For: Docent
Basic Function:

Conducts On-site Educational Tours and Programs. In accordance with Naval Museum and USS Wisconsin’s written educational program, the docent will provide structured historical programs for an audience which includes: the general visitor, organizes groups, school children, and those with special needs (physical/mental limitations, as examples). Programs will involve hands-on educational components that incorporate the inquiry method of teaching. All school programs will be aligned with state and local curriculum. 

Characteristic Duties and Responsibilities

· Conducts interactive tours, tabletop activities, workshops and demonstrations.
· The docent provides the visitor service and assists with daily operational duties while at      work. While providing tours, they monitor exhibits, checks locks and cases to ensure museum security.
· Records accidents, damage or any breach of security to appropriate person.
· Attends special events hosted by HRNM. Assists Educational Specialist and Special Events Coordinator as necessary to ensure the event is professionally organized and implemented.
· Occasionally presents programs to suited off-site audience. Participated in HRNM’s Speakers’ Bureau
Required qualification:

Must be able to demonstrate strong organizational, planning, and promotional skills. Must possess strong communication, and interpersonal skills, and have the ability to interact effectively with our guest, colleagues, and other diverse groups in a friendly manner. Must be able to do historical research to conduct tours and presentations as needed.
